Teleradiology Reporting Services

For Quality Healthcare

REDtone MEX
Teleradiology Services

With the continued growth of diagnostic procedures being
undertaken in healthcare facilities, the need for
time-efficient reporting on diagnostic images has
become crucial.

REDtone MEX, which provides a reporting service, is well
positioned to assist with PACS planning and introduction,
hospital or group integration, networking, and telemedicine
advisory services.

REDtone MEX offers Teleradiology Reporting to cover
out-of-hours or festive periods and the shortage of
radiologists, clear backlog of reports, as well as increase
efficiency and savings on expenses.

Teleradiology services include:

A senior radiologist team, available 24/7

Efficient and professional reporting

Quality assurance monitoring

Significant service KPls

Real-time lossless image transfer

Second opinion service

Specific focus on quality, efficiency, ease of use,
professional experience and assisting on infrastructure
redesign

Opportunity to discuss the economic advantages of

teleradiology services for individual units, or groups of
hospitals, medical centres or clinics



Why Teleradiology?

With the continued growth of healthcare facilities,
greater demand for diagnostic services and increasing
difficulty in hiring professionals to meet a greater
volume of work, Teleradiology, which has developed
very successfully in many countries, provides several
solutions to overcome today’s challenges in providing
high quality radiology services.

REDtone MEX, with its unique software platform, can
move radiology images in real-time, losslessly, to
radiologists (or specialists) at specific locations. This
enables the reporting on images to occur with speed,
efficiency and considerable cost savings to the client,
as well as speedier clinical management.

(Challenges Facing Healthcare Delivery)

Shortage of radiologists

Work volume in imaging
departments causing
service backlogs,
extended waiting
times and delays
in reporting
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Advantages Of Teleradiology

Provides round-the-clock radiology reporting

Reporting coverage during out-of-hours period,
weekends and festive holidays

Charges on reports only

Reduces backlog reporting

Helps avoid the costly hiring of locum radiologists
Facilitates timely reports with tight KPIs to enable
clients or specialists to start the clinical management
of cases quicker

Provides second opinion services (when called for)
Improves imaging department workflow for shorter

waiting times and speedy report availability, as well as
to reduce pressure on department radiologists

Economic Considerations

The cost of a locum radiologist versus charge per
report only

Economic considerations for hospital groups in
centralising reporting services

Offloading low intensity reporting to allow in-house
radiologists to focus more time on hands-on modalities
such as interventional procedures, ultrasound and
complex scanning

Greater efficiency in imaging department workflow
will lead to more satisfied clients, shorter waiting
times, fewer complaints and ultimately, retaining
clients for future services

Faster reporting for specialists allows for quicker
clinical management, leading to higher quality
healthcare service delivery

Second opinion service allows
specialists to have acces to
extended knowledge and
capabilities for treating complex
cases, thereby raising the
professional profile of the
hospital or medical centre in the
eyes of the community




( How To Proceed )

Please contact our office as listed below:

Our Teleradiology Representative will discuss with
you your requirements

Our Teleradiology Technical Advisor will assess your
technology requirements

e A proposal that takes account of your unique
requirements will be offered to you

A contract will be prepared for signing

Our technical advisor will oversee the on-site setup

e Service commences
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