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Data Centre



Since our inception over a decade ago, REDtone has evolved and
expanded from a simple voice service provider into a full-fledged
international telecommunications infrastructure provider. Today, we
are the leading broadband and Wi-Fi solutions provider for
organisations and the No. 1 Wi-Fi infrastructure builder in Malaysia.

REDtone's Data Centre complements our range of current offerings.
This purpose-built Tier 3 Data Centre was designed for maximum
availability, security and energy efficiency. Our wide spectrum of
services enables enterprises to operate, compete and transform
more effectively in a challenging business environment.

REDtone has served more than 15,000 corporate customers,
encompassing multinational companies (MNCs), local conglomerates,
public listed companies (PLCs), small-medium enterprises (SMEs) and
Government-linked companies (GLCs). We have also leveraged on
our technological expertise to facilitate greater connectivity across
the nation, and have successfully implemented big-scale projects
for several Government agencies including Universal Services
Provision (USP) projects and Kampung Tanpa Wayar (KTW).

Our suite of services consists of three complementing pillars that work synergistically to support and assist your business needs.
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ICT Resumption Services Business Resumption Services
System Recovery Services Call Centre Recovery Services
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High Availability Services
Testing And DR Support

Data Centre Design And Implementation Business Continuity Planning
Profession al Advisory Services Data Centre Design & Planning Business Impact Analysis
Data Centre Build & Implementation Business Continuity Strategy And Plan
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Data Centre Relocation Professional Advisory Services
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- WHY CHOOSE
~ REDTONE DATA CENTRE?

World-class TIEr 3 Data Centre

e Purpose-built with enterprise-class infrastructure
necessary to keep ICT system operating 24 hours
a day, 7 days a week.

e Located in the second largest carrier neutral data
centre in the region.

Green Data Centre pesign

e The Data Centre facility is designed to deliver greater
cost savings for businesses.

¢ Energy efficiency is achieved via optimisation of power
usage and cabinet designs that enhance cooling capacity.

Securing Your bata

e Secured facility to protect your data 24/7
e Backed by ISO-certified best practices

Flexible and Efficient solutions

e Deploy solution to support a broad spectrum of
clients' requirements.

e Personalised managed services, supported by
a team of experts who are organized around Information
Technology Infrastructure Library (ITIL) framework.

Complete Range Of
Telecommunications

— Infrastructure

¢ We are the only service provider in the industry
that has the ability and flexibility to integrate
different technologies from Wireless Point-to-Point,
3G, WIMAX, 4G, Satellite, WiFi, Metro E, ADSL
to Microwave.

e Optimised network performance with proactive
network monitoring and management.
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